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* Editorial note: Updated information for this Department’s activities and programs was not submitted. 
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The Department of Homeland Security protects the Nation against terrorist attacks. 
The Department is dedicated to achieving this goal while allowing for the free flow 
of people, goods, and commerce across our borders and through our airports and 
seaports. Component agencies will analyze threats and intelligence, guard our 
borders and airports, protect our critical infrastructure, and coordinate the response 
of our Nation for future emergencies. Besides providing a better coordinated defense 
of the homeland, the Department is also dedicated to protecting the rights of 
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American citizens and enhancing public services, such as natural disaster assistance 
and citizenship services, by dedicating offices to these important missions. 

The Department of Homeland Security 
(DHS) was established by the Homeland 
Security Act of 2002, (6 U.S.C. 101 
note). Pursuant to this legislation, the 
Department came into existence on 
January 24, 2003, and is administered 
under the supervision and direction of 
the Secretary of Homeland Security. 
DHS consolidates functions from 22 
agencies under one vast umbrella with a 
single, critical mission of protecting the 
United States using state-of-the-art 
intelligence information. 

The Secretary is charged with 
developing and coordinating a 
comprehensive national strategy to 
strengthen the United States against 
terrorist threats or attacks. In fulfilling 
this effort, the Secretary will advise the 
President on strengthening U.S. borders, 
providing for intelligence analysis and 
infrastructure protection, improving the 
use of science and technology to counter 
weapons of mass destruction, and 
creating a comprehensive response and 
recovery division. 

Directorates 

DHS will pursue its mission through five 
directorates: 

Border and Transportation Security 
Directorate 
The Directorate of Border and 
Transportation Security (BTS) is 
responsible for securing our Nation’s 
borders and transportation systems, 
which straddle 350 official ports of entry 
and connect our homeland to the rest of 
the world. BTS also is responsible for 
enforcing the Nation’s immigration laws. 
BTS will manage and coordinate port of 
entry activities and lead efforts to create 
a border of the future that provides 
greater security against terrorists, the 
instruments of terrorism, and other 
international threats, through better 
intelligence, coordinated national efforts, 
and unprecedented international 
cooperation while simultaneously 
ensuring the efficient flow of lawful 
traffic and commerce. 

Emergency Preparedness and 
Response Directorate 
The Directorate of Emergency 
Preparedness and Response (EP&R) 
ensures that the Nation is prepared for 
catastrophes—whether natural disasters 
or terrorist assaults. Not only will EP&R 
coordinate with first-responders, it will 

oversee the Federal Government’s 
national response and recovery strategy. 

EP&R will continue the former Federal 
Emergency Management Agency’s efforts 
to reduce the loss of life and property 
and to protect our Nation’s institutions 
from all types of hazards through a 
comprehensive, risk-based emergency 
management program of preparedness, 
prevention, response, and recovery. It 
will further the evolution of the 
emergency management culture from 
one that reacts to disasters to one that 
proactively helps communities and 
citizens avoid becoming victims. In 
addition, EP&R will develop and manage 
a national training and evaluation system 
to design curricula, set standards, 
evaluate, and reward performance in 
local, State, and Federal training efforts. 

Information Analysis and 
Infrastructure Protection 
Directorate 
The Directorate of Information Analysis 
and Infrastructure Protection (IAIP) 
merges under one roof the capability to 
identify and assess current and future 
threats to the homeland, map those 
threats against our vulnerabilities, issue 
timely warnings, and take preventive and 
protective action. IAIP will fuse and 
analyze information from multiple 
sources pertaining to terrorist threats. It 
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will coordinate and, as appropriate, 
consolidate the Federal Government’s 
lines of communication with State and 
local public safety agencies and with the 
private sector, creating a coherent and 
efficient system for conveying actionable 
intelligence and other threat information. 
IAIP also will administer the Homeland 
Security Advisory System. IAIP will take 
the lead in coordinating the national 
effort to secure the Nation’s 
infrastructure, giving State, local, and 
private entities one primary contact for 
coordinating protection activities within 
the Federal Government, including 
vulnerability assessments, strategic 
planning efforts, and exercises. 

Management Directorate 
The Management Directorate is 
responsible for budget, appropriations, 
expenditure of funds, accounting and 
finance; procurement; human resources 
and personnel; information technology 
systems; facilities, property, equipment, 
and other material resources; and 
identification and tracking of 
performance measurements relating to 
the responsibilities of the Department. It 
is also responsible for ensuring that 
employees have clear responsibilities 
and means of communication with other 
personnel and management so that the 
more than 170,000 employees of DHS 

are connected to and fully a part of the 
goals and mission of the Department. 

Science and Technology Directorate 

The Directorate of Science and 
Technology (S&T) organizes the vast 
scientific and technological resources of 
the United States to prevent or mitigate 
the effects of catastrophic terrorism 
against the United States or its allies. It 
will unify and coordinate much of the 
Federal Government’s efforts to develop 
and implement scientific and 
technological countermeasures, 
including channeling the intellectual 
energy and extensive capacity of 
important scientific institutions, such as 
the national laboratories and academic 
institutions. 

This research and development 
emphasis will be driven by a constant 
examination of the Nation’s 
vulnerabilities, constant testing of our 
security systems, and a thorough 
evaluation of threats and security 
weaknesses. The emphasis will be on 
catastrophic terrorism—threats to the 
security of our homeland that could 
result in large-scale loss of life and major 
economic impact. It will be aimed at 
both evolutionary improvements to 
current capabilities and the development 
of revolutionary new capabilities. 

Immigration Services 

On March 1, 2003, services formerly 
provided by the Immigration and 
Naturalization Service (INS) transitioned 
into DHS as U.S. Citizenship and 
Immigration Services (USCIS). Created as 
a separate bureau by the Homeland 
Security Act of 2002, USCIS allows DHS 
to improve the administration of benefits 
and immigration services for applicants 
by exclusively focusing on immigration 
and citizenship services. 

USCIS is headed by a Director, who 
reports directly to the Deputy Secretary 
for Homeland Security. 

USCIS is responsible for administering 
immigration and naturalization 

adjudication functions and establishing 
immigration services policies and 
priorities. These functions include the 
following: 

—adjudication of immigrant visa 
petitions; 

—adjudication of naturalization 
petitions; 

—adjudication of asylum and refugee 
applications; 

—adjudications performed at the 
service centers; and 

—all other adjudications previously 
performed by INS. 

USCIS’s mission is to secure America’s 
promise as a nation of immigrants by 
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promoting national security, eliminating 
immigration case backlogs, providing 
accurate and useful information to its 
customers, granting immigration and 
citizenship benefits, promoting an 
awareness and understanding of 
citizenship, and ensuring the integrity of 
our immigration system. USCIS ensures 
that America continues to welcome 
visitors, refugees, immigrants, asylum 
seekers, and new citizens while 
protecting the nation from terrorism, 
unlawful entrants, and illegal residents. It 
also provides public outreach and 
education initiatives to promote U.S. 
citizenship. 

USCIS processes all immigrant and 
nonimmigrant benefits provided to 
visitors of the United States, including 
the following: 

—family-based petitions: facilitating 
the process for close relatives to 
immigrate, gain permanent residency, 
work, etc.; 

—employment-based petitions: 
facilitating the process for current and 
prospective employees to immigrate or 
stay in the U.S. temporarily; 

—asylum and refugee processing: 
adjudicating asylum and the processing 
of refugees; 

—naturalization: approving citizenship 
of eligible persons who wish to become 
U.S. citizens; 

—special status programs: adjudicating 
eligibility for U.S. immigration status as a 

form of humanitarian aid to foreign 
nationals; and 

—document issuance and renewal: 
including verifying eligibility and 
producing and issuing immigration 
documents. 
Headquarters Offices are located in 
Washington, DC, and exist to support 
and guide USCIS offices around the 
world. 
Telephone Centers Through the 
National Customer Service Center’s 
telephone centers, USCIS provides toll- 
free nationwide assistance to customers 
calling from within the United States. 
Customers can access live assistance 
from 8 a.m. to 6 p.m., Monday through 
Friday. Also, they can access recorded 
information (including information about 
the status of their specific case) 24 hours 
a day, 7 days a week. Both live and 
recorded service is available in English 
and Spanish. Callers from outside the 
United States can access more limited 
information through a separate toll 
number. 
Training Academy All USCIS officer 
corps training sessions are held at the 
Federal Law Enforcement Training 
Center (FLETC), located in Glynn 
County, Georgia. Approximately 80 
Federal agencies conduct training at 
FLETC, which is now a component of 
the Department of Homeland Security. 

Agencies Reporting to the Secretary of Homeland 
Security 

United States Coast Guard 
2100 Second Street SW., Washington, DC 20593–0001 
Phone, 202–267–2229. Internet, www.uscg.mil 

The Coast Guard, established by act of 
January 28, 1915 (14 U.S.C. 1), became 
a component of the Department of 
Transportation on April 1, 1967, 
pursuant to the Department of 
Transportation Act of October 15, 1966 
(49 U.S.C. 108), and is now part of the 

Department of Homeland Security, 
pursuant to the Homeland Security Act 
of 2002 (6 U.S.C. 468). The Coast Guard 
is a branch of the Armed Forces of the 
United States at all times and is a service 
within the Department of Homeland 
Security except when operating as part 
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of the Navy in time of war or when the 
President directs. The predecessor of the 
Coast Guard, the Revenue Marine, was 
established in 1790 as a Federal 
maritime law enforcement agency. Many 
other major responsibilities have since 
been added. 

Activities 
Aids to Navigation The Coast Guard 
establishes and maintains the U.S. aids- 
to-navigation system that includes lights, 
buoys, day beacons, fog signals, marine 
radio beacons, and long-range radio 
navigation aids. Long-range radio 
navigation aids include loran-C and the 
Global Positioning System (GPS) and its 
augmentations. Aids are established in or 
adjacent to waters subject to the 
jurisdiction of the United States. These 
aids are intended to assist a navigator to 
determine a position or plot a safe 
course or to warn the navigator of 
dangers or obstructions to navigation. 
Other functions related to navigation 
aids include broadcasting marine 
information and publishing Local 
Notices to Mariners and Light Lists. 
Information regarding navigational aids 
is available electronically. Phone, 703– 
313–5900 (modem). Internet, 
www.navcen.uscg.mil. 

For further information, call 202–267–0980. 

Boating Safety The Coast Guard 
develops and directs a national boating 
safety program aimed at making the 
operation of small craft in U.S. waters 
both pleasurable and safe. This is 
accomplished by establishing uniform 
safety standards for recreational boats 
and associated equipment; encouraging 
State efforts through a grant-in-aid and 
liaison program; coordinating public 
education and information programs; 
administering the Coast Guard Auxiliary; 
and enforcing compliance with Federal 
laws and regulations relative to safe use 
and safety equipment requirements for 
small boats. 

For further information, call 202–267–1077. 

Bridge Administration The Coast 
Guard administers the statutes regulating 
the construction, maintenance, and 

operation of bridges and causeways 
across the navigable waters of the 
United States to provide for safe 
navigation through and under bridges. 

For further information, call 202–267–0368. 

Coast Guard Auxiliary The Auxiliary is 
a nonmilitary volunteer organization of 
private citizens who own small boats, 
aircraft, or radio stations. Auxiliary 
members assist the Coast Guard by 
conducting boating education programs, 
patrolling marine regattas, participating 
in search and rescue operations, and 
conducting vessel safety checks. 

For further information, call 202–267–0982. 

Deepwater Ports The Coast Guard 
administers a licensing and regulatory 
program governing the construction, 
ownership (international aspects), and 
operation of deepwater ports on the high 
seas to transfer oil from tankers to shore. 

For further information, call 202–267–0495. 

Ice Operations The Coast Guard 
operates the Nation’s icebreaking vessels 
(icebreakers and ice-capable cutters), 
supported by aircraft, for ice 
reconnaissance, to facilitate maritime 
transportation in domestic waters. 
Additionally, icebreakers support 
logistics to U.S. polar installations and 
also support scientific research in Arctic 
and Antarctic waters. 

For further information, call 202–267–1456. 

Marine Environmental Response The 
Coast Guard is responsible for enforcing 
laws relating to the protection of the 
marine environment. Program objectives 
are to ensure that public health and 
welfare and the environment are 
protected when spills occur. Under these 
laws, U.S. and foreign vessels are 
prohibited from using U.S. waters unless 
they have insurance or other guarantees 
that potential pollution liability for 
cleanup and damages will be met. 

Other functions include providing a 
national response center to receive 
reports of oil and hazardous substance 
spills, investigating spills, initiating 
subsequent civil penalty actions when 
warranted, encouraging and monitoring 
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responsible party cleanups, and when 
necessary, coordinating federally funded 
spill response operations. The program 
also provides a national strike force to 
assist Federal on-scene coordinators in 
responding to pollution incidents. 

For further information, call 202–267–0518. 

Marine Inspection The Coast Guard is 
charged with formulating, administering, 
and enforcing various safety standards 
for the design, construction, equipment, 
and maintenance of commercial vessels 
of the United States and offshore 
structures on the Outer Continental 
Shelf. The program includes enforcement 
of safety standards on foreign vessels 
subject to U.S. jurisdiction. 

Investigations are conducted of 
reported marine accidents, casualties, 
violations of law and regulations, 
misconduct, negligence, and 
incompetence occurring on commercial 
vessels subject to U.S. jurisdiction. 
Surveillance operations and boardings 
are conducted to detect violations of law 
and regulations. The program also 
functions to facilitate marine 
transportation by measuring and 
administering the vessel documentation 
laws. 

For further information, call 202–267–1464. 

Marine Licensing The Coast Guard 
administers a system for evaluating and 
licensing of U.S. merchant marine 
personnel. This program develops safe 
manning standards for commercial 
vessels. The Coast Guard also maintains 
oversight and approval authority for the 
numerous mariner training programs. 

For further information, call 703–235–1951. 

Maritime Law Enforcement The Coast 
Guard is the primary maritime law 
enforcement agency for the United 
States. It enforces or assists in the 
enforcement of applicable Federal laws 
and treaties and other international 
agreements to which the United States is 
party, on, over, and under the high seas 
and waters subject to the jurisdiction of 
the United States, and may conduct 
investigations into suspected violations 
of such laws and international 

agreements. The Coast Guard works with 
other Federal agencies in the 
enforcement of such laws as they pertain 
to the protection of living and nonliving 
marine resources and in the suppression 
of smuggling and illicit drug trafficking. 

For further information, call 202–267–1890. 

Military Readiness As required by law, 
the Coast Guard maintains a state of 
readiness to function as a specialized 
service in the Navy in time of war, or as 
directed by the President. Coastal and 
harbor defense, including port security 
and maritime interdiction operations, are 
the most important military tasks 
assigned to the Coast Guard in times of 
national crisis. 

For further information, call 202–267–2025. 

Port Safety and Security The Coast 
Guard plays a leading role in ensuring 
America’s maritime homeland security. 
This program is administered by the 
Coast Guard Captains of the Port. The 
Coast Guard is authorized to enforce 
rules and regulations governing the 
safety and security of ports and 
anchorages, and the movement of 
vessels and prevention of pollution in 
U.S. waters. Port safety and security 
functions include supervising cargo 
transfer operations, both storage and 
stowage, conducting harbor patrols and 
waterfront facility inspections, 
establishing security zones as required, 
and the control of vessel movement. 

For further information, call 202–267–0495. 

Reserve Training The Coast Guard 
Reserve provides qualified individuals for 
active duty in time of war and other 
contingencies, as well as for day-to-day 
augmentation of Coast Guard cutters and 
shore units. The Coast Guard Reserve is 
unique among the Reserve components 
in that Coast Guard reservists may be 
involuntarily recalled for domestic 
emergencies. 

For further information, call 202–267–1240. 

Search and Rescue The Coast Guard 
maintains a system of rescue vessels, 
aircraft, and communications facilities to 
carry out its function of saving life and 
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property in and over the high seas and 
the navigable waters of the United 
States. This function includes flood relief 
and removing hazards to navigation. 

For further information, call 202–267–1943. 

Waterways Management The Coast 
Guard has a significant role in the safe 
and orderly passage of cargo, people, 
and vessels on our Nation’s waterways. 

It has established vessel traffic services in 
six major ports to provide for the safe 
movement of vessels at all times, but 
particularly during hazardous conditions, 
restricted visibility, or bad weather. The 
program’s goal is to ensure the safe, 
efficient flow of commerce. The Coast 
Guard also regulates the installation of 
equipment necessary for vessel safety. 

For further information, call 202–267–0407. 

District and Field Organizations—United States Coast Guard 

Organization Address Commander Telephone 

Atlantic Area 431 Crawford St., Portsmouth, VA 23704– 
5004 

Vice Adm. Thad W. Allen, 
USCG 

757–398–6287 

Maintenance and Logis-
tics Command-Atlantic 

300 Main St. Twr., Norfolk, VA 23510 Rear Adm. James A. Kinghorn, 
Jr. 

757–628–4275 

1st District 408 Atlantic Ave., Boston, MA 02110–3350 Rear Adm. George N. Naccara 617–223–8480 
5th District 431 Crawford St., Portsmouth, VA 23704– 

5004 
Vice Adm. Thad W. Allen 757–398–6287 

7th District Rm. 944, 909 SE. 1st Ave., Miami, FL 
33131–3050 

Rear Adm. James S. Car-
michael 

305–536–5654 

8th District 501 Magazine St., New Orleans, LA 70130– 
3396 

Rear Adm. Roy J. Casto 504–589–6298 

9th District 1240 E. 9th St., Cleveland, OH 44199–2060 Rear Adm. James D. Hull 216–902–6001 
Pacific Area Coast Guard Island, Alameda, CA 94501– 

5100 
Vice Adm. Ernest R. Riutta 510–437–3196 

Maintenance and Logis-
tics Command-Pacific 

Coast Guard Island, Alameda, CA 94501– 
5100 

Rear Adm. John L. Parker 510–437–3939 

11th District Coast Guard Island, Alameda, CA 94501– 
5100 

Vice Adm. Ernest R. Riutta 510–437–3196 

13th District 915 2d Ave., Seattle, WA 98174–1067 Rear Adm. Erroll M. Brown 206–220–7090 
14th District 9th Fl., 300 Ala Moana Blvd., Honolulu, HI 

96850–4982 
Rear Adm. Joseph J. 

McClelland 
808–541–2051 

17th District P.O. Box 25517, Juneau, AK 99802–1217 Rear Adm. Thomas J. Barrett 907–463–2025 
U.S. Coast Guard 
Academy 

New London, CT 06320–4195 Rear Adm. Robert C. Olsen, Jr. 203–444–8285 

National Pollution 
Funds Center 

Suite 1000, 4200 Wilson Blvd., Arlington, 
VA 22203–1804 

Jan Lane, Acting 703–235–4700 

Coast Guard Personnel 
Command 

2100 2d St. SW., Washington, DC 20593– 
0001 

Capt. Steven E. Froehlich 202–267–2321 

For further information, contact the Information Office, United States Coast Guard, 2100 Second Street 
SW., Washington, DC 20593. Phone, 202–267–2229. Internet, www.uscg.mil. 

United States Secret Service 
950 H Street, NW., Washington, DC 20223 
Phone, 202–406–5708. Internet, www.secretservice.gov 

Pursuant to certain sections of titles 3 
and 18 of the United States Code, the 
mission of the Secret Service includes 
the authority and responsibility for: 

—protecting the President, the Vice 
President, the President-elect, the Vice- 
President-elect, and members of their 
immediate families; major Presidential 
and Vice Presidential candidates; former 
Presidents and their spouses; minor 
children of a former President until the 

age of 16; visiting heads of foreign states 
or governments; other distinguished 
foreign visitors to the United States; and 
official representatives of the United 
States performing special missions 
abroad, as directed by the President; 

—providing security for designated 
national events and preserving the 
integrity of the Nation’s financial and 
critical infrastructures using DHS 
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intelligence analysis and coordination 
with other key agencies; 

—providing security at the White 
House complex and other Presidential 
offices, the temporary official residence 
of the Vice President in the District of 
Columbia, and foreign diplomatic 
missions in the Washington, DC, 
metropolitan area and throughout the 
United States, its territories and 
possessions; 

—detecting and arresting any person 
committing any offense against the laws 
of the United States relating to currency, 
coins, obligations, and securities of the 
United States or of foreign governments; 

—suppressing the forgery and 
fraudulent negotiation or redemption of 
Federal Government checks, bonds, and 
other obligations or securities of the 
United States; 

—conducting investigations relating to 
certain criminal violations of the Federal 
Deposit Insurance Act, the Federal Land 
Bank Act, and the Government Losses in 
Shipment Act; and 

—detecting and arresting offenders of 
laws pertaining to electronic funds 
transfer frauds, credit and debit card 
frauds, false identification documents or 
devices, computer access fraud, and 
Department of Agriculture food coupons, 
including authority-to-participate cards. 

District Offices-United States Secret Service 

District Address Telephone 

Akron, OH ................................. Suite 403, 441 Wolf Ledges Pkwy., 44311–1054 ...................................... 330–761–0544 
Albany, GA ................................ Suite 221, 235 Roosevelt Ave., 31701–2374 ............................................ 229–430–8442 
Albany, NY ................................ 2d Fl., 39 N. Pearl St., 12207 .................................................................... 518–436–9600 
Albuquerque, NM ...................... Suite 1700, 505 Marquette St. NW., 87102 ............................................... 505–248–5290 
Anchorage, AK .......................... Rm. 559, 222 W. 7th Ave., 99513–7592 ................................................... 907–271–5148 
Atlanta, GA ................................ Suite 2906, 401 W. Peachtree St., 30308–3516 ....................................... 404–331–6111 
Atlantic City, NJ ........................ Suite 501, 6601 Ventnor Ave., Ventnor City, 08406 .................................. 609–487–1300 
Augusta, GA .............................. P.O. Box 898, 30903 .................................................................................. 706–597–1027 
Austin, TX ................................. Suite 972, 300 E. 8th St., 78701 ................................................................ 512–916–5103 
Baltimore, MD ........................... 11th Fl., 100 S. Charles St., 21201 ........................................................... 410–962–2200 
Baton Rouge, LA ...................... Rm. 1502, 1 American Pl., 70825 .............................................................. 225–389–0763 
Birmingham, AL ........................ Suite 1125, 15 S. 20th St., 35233 .............................................................. 205–731–1144 
Boise, ID ................................... Rm. 730, 550 W. Fort St., 83724–0001 ..................................................... 208–334–1403 
Boston, MA ............................... Suite 791, 10 Causeway St., 02222–1080 ................................................ 617–565–5640 
Buffalo, NY ................................ Suite 300, 610 Main St., 14202 ................................................................. 716–551–4401 
Charleston, SC .......................... Suite 500, 5900 Core Ave., 29406 ............................................................. 843–747–7242 
Charleston, WV ......................... Suite 910, 300 Summers St., 25301 .......................................................... 304–347–5188 
Charlotte, NC ............................ Suite 400, 6302 Fairview Rd., 28210 ......................................................... 704–442–8370 
Chattanooga, TN ....................... Rm. 204, 900 Georgia Ave., 37402 ........................................................... 423–752–5125 
Chicago, IL ................................ Suite 1200 N., 300 S. Riverside Plz., 60606 ............................................. 312–353–5431 
Cincinnati, OH ........................... Rm. 6118, 550 Main St., 45202 ................................................................. 513–684–3585 
Cleveland, OH ........................... Rm. 440, 6100 Rockside Woods Blvd., 44131–2334 ................................ 216–706–4365 
Colorado Springs, CO ............... Rm. 204, 212 N. Wahsatch, 80903 ............................................................ 719–632–3325 
Columbia, SC ............................ Suite 1425, 1835 Assembly St., 29201 ...................................................... 803–765–5446 
Columbus, OH .......................... Suite 800, 500 S. Front St., 43215 ............................................................ 614–469–7370 
Dallas, TX ................................. Suite 300, 125 E. John W. Carpenter Fwy., Irving, 75062–2752 .............. 972–868–3200 
Dayton, OH ............................... Rm. 811, 200 W. 2d St., 45402 ................................................................. 937–222–2013 
Denver, CO ............................... Suite 1430, 1660 Lincoln St., 80264 .......................................................... 303–866–1010 
Des Moines, IA ......................... Suite 637, 210 Walnut St., 50309–2107 .................................................... 515–284–4565 
Detroit, MI ................................. Suite 1000, 477 Michigan Ave., 48226–2518 ............................................ 313–226–6400 
El Paso, TX ............................... Suite 210, 4849 N. Mesa, 79912 ............................................................... 915–533–6950 
Fresno, CA ................................ Suite 207, 5200 N. Palm Ave., 93704 ....................................................... 559–487–5204 
Fort Myers, FL .......................... Suite 804, 2000 Main St., 33901 ............................................................... 941–334–0660 
Grand Rapids, MI ...................... Suite 302, 330 Ionia Ave. NW., 49503–2350 ............................................ 616–454–4671 
Great Falls, MT ......................... No. 11, 3d St. N., 59401 ............................................................................ 406–452–8515 
Greensboro, NC ........................ Suite 220, 4905 Koger Blvd., 27407 .......................................................... 336–547–4180 
Greenville, SC ........................... Suite 1803, 301 N. Main St., 29601 ........................................................... 864–233–1490 
Honolulu, HI .............................. Rm. 6–210, 300 Ala Moana Blvd., 96850 .................................................. 808–541–1912 
Houston, TX .............................. Suite 500, 602 Sawyer St., 77007 ............................................................. 713–868–2299 
Indianapolis, IN ......................... Suite 211, 575 N. Pennsylvania St., 46204 ............................................... 317–226–6444 
Jackson, MS ............................. Suite 840, 100 W. Capitol St., 39269 ........................................................ 601–965–4436 
Jacksonville, FL ........................ Suite 500, 7820 Arlington Expy., 32211 .................................................... 904–724–6711 
Jamaica, NY .............................. Rm. 246, Bldg. 75, John F. Kennedy International Airport, 1143 .............. 718–553–0911 
Kansas City, MO ....................... Suite 510, 1150 Grand Ave., 64106 .......................................................... 816–460–0600 
Knoxville, TN ............................. Rm. 517, 710 Locust St., 37902 ................................................................ 865–545–4627 
Las Vegas, NV .......................... Suite 600, 600 Las Vegas Blvd. S., 89101 ................................................ 702–388–6446 
Lexington, KY ............................ Suite 201, 3141 Beaumont Centre Cir., 40513 .......................................... 859–223–2358 
Little Rock, AR .......................... Suite 1700, 111 Center St., 72201–4419 .................................................. 501–324–6241 
Los Angeles, CA ....................... 17th Fl., 255 E. Temple St., 90012 ............................................................ 213–894–4830 
Louisville, KY ............................ Rm. 377, 600 Dr. Martin Luther King, Jr., Pl., 40202 ................................ 502–582–5171 
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District Offices-United States Secret Service—Continued 

District Address Telephone 

Lubbock, TX .............................. Rm. 813, 1205 Texas Ave., 79401 ............................................................ 806–472–7347 
Madison, WI .............................. Suite 303, 131 W. Wilson St., 53703 ......................................................... 608–264–5191 
Manchester, NH ........................ Suite 802, 1750 Elm St., 03104 ................................................................. 603–626–5631 
McAllen, TX ............................... Suite 1107, 200 S. 10th St., 78501 ............................................................ 956–630–5811 
Melville, NY ............................... Suite 216E, 35 Pinelawn Rd., 11747–3154 ............................................... 631–249–0404 
Memphis, TN ............................. Suite 204, 5350 Poplar Ave., 38119 .......................................................... 901–544–0333 
Miami, FL .................................. Suite 100, 8375 NW. 53d St., 33166 ......................................................... 305–629–1800 
Milwaukee, WI ........................... 572 Federal Courthouse, 517 E. Wisconsin Ave., 53202 .......................... 414–297–3587 
Minneapolis, MN ....................... Suite 750, 300 S. 4th St., 55415 ................................................................ 612–348–1800 
Mobile, AL ................................. Suite 200, 182 St. Francis St., 36602–3501 .............................................. 334–441–5851 
Montgomery, AL ........................ Suite 605, 1 Commerce St., 36104 ............................................................ 334–223–7601 
Nashville, TN ............................. 658 U.S. Courthouse, 801 Broadway St., 37203 ....................................... 615–736–5841 
New Haven, CT ........................ Suite 1201, 265 Church St., 06510 ............................................................ 203–865–2449 
New Orleans, LA ....................... Rm. 807, 501 Magazine St., 70130 ........................................................... 504–589–4041 
New York, NY ........................... 9th Fl., 7 World Trade Ctr., 10048–1901 ................................................... 212–637–4500 
Newark, NJ ............................... Suite 700, W. Twr., Speedwell Ave., 07960–3990 .................................... 973–656–4500 
Norfolk, VA ................................ Suite 640, 200 Granby St., 23510 ............................................................. 757–441–3200 
Oklahoma City, OK ................... Suite 650, 4013 NW. Expressway, 73102–9229 ....................................... 405–810–3000 
Omaha, NE ............................... Suite 301, 2707 N. 108th St., 68164 ......................................................... 402–965–9670 
Orlando, FL ............................... Suite 670, 135 W. Central Blvd., 32801 .................................................... 407–648–6333 
Philadelphia, PA ........................ 7236 Federal Bldg., 600 Arch St., 19106–1676 ........................................ 215–861–3300 
Phoenix, AZ .............................. Suite 1450, 3200 N. Central Ave., 85012 .................................................. 602–640–5580 
Pittsburgh, PA ........................... Rm. 835, 1000 Liberty Ave., 15222 ........................................................... 412–395–6484 
Portland, ME ............................. 2d Fl., W. Twr., 100 Middle St., 04104 ...................................................... 207–780–3493 
Portland, OR ............................. Suite 1020, 1001 SW. 5th Ave., 97204 ..................................................... 503–326–2162 
Providence, RI .......................... Suite 343, 380 Westminster St., 02903 ..................................................... 401–331–6456 
Raleigh, NC ............................... Suite 210, 4407 Bland Rd., 27609–6296 ................................................... 919–790–2834 
Reno, NV .................................. Suite 850, 100 W. Liberty St., 89501 ......................................................... 775–784–5354 
Richmond, VA ........................... Suite 1910, 600 E. Main St., 23219 ........................................................... 804–771–2274 
Riverside, CA ............................ Suite 203, 4371 Latham St., 92501 ........................................................... 909–276–6781 
Roanoke, VA ............................. Suite 2, 105 Franklin Rd. SW., 24011 ....................................................... 540–345–4301 
Rochester, NY ........................... Rm. 606, 100 State St., 14614 .................................................................. 716–263–6830 
Sacramento, CA ........................ Suite 9–500, 501 I St., 95814–2322 .......................................................... 916–930–2130 
Saginaw, MI .............................. Suite 200, 301 E. Genesee Ave., 48607–1242 ......................................... 517–752–8076 
St. Louis, MO ............................ Rm. 924, 1114 Market St., 63101 .............................................................. 314–539–2238 
Salt Lake City, UT ..................... Suite 450, 57 W. 200 S., 84101–1610 ....................................................... 801–524–5910 
San Antonio, TX ........................ Rm. B410, 727 E. Durango Blvd., 78206–1265 ........................................ 210–472–6175 
San Diego, CA .......................... Suite 660, 550 W. C St., 92101–3531 ....................................................... 619–557–5640 
San Francisco, CA .................... Suite 530, 345 Spear St., 94105 ................................................................ 415–744–9026 
San Jose, CA ............................ Suite 2050, 280 S. 1st St., 95113 .............................................................. 408–535–5288 
San Juan, PR ............................ Suite 3–B, 1510 F.D. Roosevelt Ave., Guaynabo, 00968 ......................... 787–277–1515 
Santa Ana, CA .......................... Suite 500, 200 W. Santa Ana Blvd., 92701–4164 ..................................... 714–246–8257 
Savannah, GA ........................... Suite 570, 33 Bull St., 31401–3334 ........................................................... 912–652–4401 
Scranton, PA ............................. Suite 247, 235 N. Washington Ave., 18501 ............................................... 570–346–5781 
Seattle, WA ............................... Rm. 890, 915 2d Ave., 98174 .................................................................... 206–220–6800 
Shreveport, LA .......................... Suite 525, 401 Edwards St., 71101 ........................................................... 318–676–3500 
Sioux Falls, SD ......................... Suite 405, 230 S. Phillips Ave., 57104–6321 ............................................ 605–330–4565 
Spokane, WA ............................ Suite 1340, 601 W. Riverside Ave., 99201–0611 ...................................... 509–353–2532 
Springfield, IL ............................ Suite 301, 400 W. Monroe St., 62704 ....................................................... 217–492–4033 
Springfield, MO ......................... Suite 306, 901 E. St. Louis St., 65806 ...................................................... 417–864–8340 
Syracuse, NY ............................ Rm. 1371, 100 S. Clinton St., 13260 ......................................................... 315–448–0304 
Tallahassee, FL ........................ Suite 120, Bldg. F, 325 John Knox Rd., 32303 ......................................... 850–942–9523 
Tampa, FL ................................. Rm. 1101, 501 E. Polk St., 33602 ............................................................. 813–228–2636 
Toledo, OH ................................ Suite 702, 4 Seagate, 43604 ..................................................................... 419–259–6434 
Trenton, NJ ............................... Suite 3000, 402 E. State St., 08608 .......................................................... 609–989–2008 
Tucson, AZ ................................ Rm 4–V, 300 W. Congress St., 85701 ...................................................... 520–670–4730 
Tulsa, OK .................................. Suite 400, 125 W. 15 St., 74119–3824 ...................................................... 918–581–7272 
Tyler, TX ................................... Suite 395, 6101 S. Broadway, 75703 ........................................................ 903–534–2933 
Ventura, CA .............................. Suite 161, 5500 Telegraph Rd., 93003 ...................................................... 805–339–9180 
Washington, DC ........................ Suite 6000, 1100 L St., NW., 20005 .......................................................... 202–406–8800 
West Palm Beach, FL ............... Suite 800, 505 S. Flagler Dr., 33401 ......................................................... 561–659–0184 
White Plains, NY ....................... Suite 300, 140 Grand St., 10601 ............................................................... 914–682–6300 
Wichita, KS ............................... Suite 275, 301 N. Main, 67202 .................................................................. 316–267–1452 
Wilmington, DE ......................... Rm. 414, 920 King St., 19801 .................................................................... 302–573–6188 
Wilmington, NC ......................... P.O. Box 120, 28402 .................................................................................. 910–815–4511 

District Offices Overseas—United States Secret Service 

District Address Telephone 

Bangkok, Thailand ..... American Embassy, Box 64/Bangkok, APO AP 96546 .............................. 011–66–2–205–4000 
Berlin, Germany ......... PSC 120, Box 3000, APO AE 09265 .......................................................... 011–49–30–8305–1450 
Bogota, Colombia ...... U.S. Embassy, Unit 5146, APO AA 34038 ................................................. 011–57–1–315–0811 
Bonn, Germany .......... American Embassy/Bonn, PSC 117, Box 300, APO AE 09080 ................. 011–49–228–339–2587 
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District Offices Overseas—United States Secret Service—Continued 

District Address Telephone 

Hong Kong ................. 25 Garden Rd., Central Hong Kong ............................................................ 011–852–2841–2524 
Lagos, Nigeria ............ USSS, Dept. of State, 8300 Lagos Pl., 20521–8300 .................................. 011–234–1–261–0500 
London, England ........ American Embassy/USSS, PSC 801, Box 64, FPO AE 09498–4064 ........ 011–44–171–499–9000 
Manila, Philippines ..... PSC 500, Box 12, FPO AP 96515 .............................................................. 011–63–2–523–1167 
Milan, Italy ................ Consulate General of the USA, Via Principe Amedeo 2/10 20121 ............ 011–39–02–290–35– 

477 
Montreal, Quebec ...... U.S. Consulate-Montreal, P.O. Box 847, Champlain, NY ........................... 514–398–9488 
Moscow, Russia ......... PSC 77, APO AE 09721 ............................................................................. 011–7–095–252–2451 
Nicosia, Cyprus .......... U.S. Secret Service, American Embassy Nicosia, PSC 815, FPO AE 

09836.
011–357–2–776–400– 

2549 
Ottawa, Canada ......... U.S. Embassy, P.O. Box 5000, Ogdensburg, NY, 13669 ........................... 613–688–5461 
Paris, France ............. PSC 116, Box D306 APO AE 09777–5000 ................................................ 011–33–1–4312–7100 
Pretoria, South Africa USSS, Dept. of State, 9300 Pretoria Pl., 20521–9300 ............................... 27–12–342–1048 
Rome, Italy ................. PSC 59, Box 62, USSS, APO AE 09624 .................................................... 011–39–06–4674–1 
Vancouver, Canada ... P.O. Box 5002, Pt. Roberts, WA 98271–9602 ............................................ 604–689–3011 

For further information, contact any district office or the Office of Government Liaison and Public Affairs, 
United States Secret Service, Department of Homeland Security, 950 H Street NW., Washington, DC 
20223. Phone, 202–435–5708. 

Sources of Information 
Electronic Access Additional 
information about the Department of 

Homeland Security is available 
electronically through the Internet at 
www.dhs.gov. 

For further information concerning the Department of Homeland Security, contact the Office of Public 
Affairs, Department of Homeland Security, Washington, DC 20528. Phone, 202–282–8000. Internet, 
www.dhs.gov. 
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